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Executive summary

This document provides:

an outline of Academic Quality Assurance (AQA) for programs and courses at UQ, with specific
focus on the annual AQA process, and

information on systems and data supporting that process.

The annual AQA process consists of:

1. Establishment of annual criteria and focus areas for examination
2. Identification of programs and course offerings for review

3. Analysis of data for programs and course offerings to be reviewed, and contextualisation based
on local knowledge.

4. Documentation of responses to the data and any proposed actions
5. Review and endorsement of responses and actions

6. Implementation of proposed actions

Useful links:

AQA webpage: https://itali.ug.edu.au/advancing-teaching/evaluation-teaching/academic-quality-
assurance-aga

PPL 3.30.04b Annual Programs, Plans and Courses Quality Assurance — Procedure: 3.30.04
Annual Programs, Plans and Courses Quality Assurance - Policies and Procedures Library - The
University of Queensland, Australia (ug.edu.au)

AQA prioritisation and detailed reports, Online Responses report: UQ Reportal,
https://reportal.pbi.ug.edu.au/BOE/BI?startFolder=AdooY4Ri8oVJu.Ecjeq.910&isCat=true

Online Response System: http://pbi.ug.edu.au/clientservices/AQAResponseSystem

Training videos:

o Prioritisation reports: https://youtu.be/8a7kquyS2r4

o Detailed reports: https://youtu.be/nP8NZZ16xo0U

o Online response system:

= Requesting response: https://youtu.be/7jHIrxbtUmA

= Responding to request: https://youtu.be/imtzeZ0O8adw

= Approving response: hitps://youtu.be/Fp590if9KmQ

Contact details

Please refer questions about:

AQA process, roles, responsibilities, thresholds, and timeline: dvca.office@ug.edu.au

AQA reports in UQ Reportal, data, and Online Response System: pbi-support@ug.edu.au
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1. Introduction

Academic Quality Assurance (AQA) framework is a set of principles, policies, procedures, and guidelines
that aim to:

- support and inform cyclical program and course quality enhancement activities;
- enhance evidence-informed decision making about matters of academic quality;
- minimise administrative burden associated with academic quality assurance;

- limit reporting responsibility to stakeholders with agency over an issue; and

- ensure regulatory compliance.

The AQA framework is supported by analytical reports which present key metrics that can inform
assessments of academic quality, and an online response system to capture feedback and actions arising
from the review cycle.

2. Annual AQA process

2.1 General workflow

The annual Academic Quality Assurance process for programs and courses involves the following major
steps:

1. Establishment of annual criteria and focus areas for examination; UQ-wide thresholds and
Faculty/School specific indicators and thresholds for review.

2. Identification of programs and course offerings for review based on thresholds and indicators
across specified quality domains.

3. Analysis of data for programs and course offerings to be reviewed, and contextualisation based
on local knowledge.

4. Documentation of responses to the data and any proposed actions to improve academic quality
outcomes in future offerings.

5. Review and endorsement of responses and actions by appropriate parties, as per PPL.

6. Implementation of proposed actions, and reflection of previous responses and actions in the next
annual reporting cycle.

Within each faculty, the Associate Dean Academic is responsible for identifying programs and courses that
require responses.

For some metrics there are University-wide minimum thresholds applied. They are available on
https://itali.ug.edu.au/advancing-teaching/evaluation-teaching/academic-quality-assurance-aga page.

Faculty and School Teaching and Learning committees may determine specific focal areas to be considered
in the annual AQA process or may use the prioritisation reports to identify particular domains of interest for
that year. It is not a requirement that every domain or indicator is addressed every year.

Once the list of programs and courses that require response has been defined, ADAs can flag these
programs and courses in the AQA Response System, and refer response requests to the relevant party.
Note: an ADA or an Executive Dean can nominate staff members to assist with flagging by emailing staff full
name and email address to planning@uq.edu.au.

Annual Academic Quality Assurance @ UQ 4


https://itali.uq.edu.au/advancing-teaching/evaluation-teaching/academic-quality-assurance-aqa
mailto:planning@uq.edu.au

THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

CREATE CHANGE

The response coordinator (e.g., Program Convenor or Director, Teaching and Learning) in the relevant
School will liaise with key staff (e.g., Course Coordinator) and provide a contextualised response through the
Online Response System, including proposed actions if required.

After the response is submitted through the Online Response System, the ADA approves it or refers it back
for further comment. In cases where the ADA is also the program convenor and provided the response, this
should be considered in the Online Response System by the Executive Dean of the relevant faculty.

The approved consolidated reports are submitted to the Provost, Deputy Vice-Chancellor (Academic), and
Teaching and Learning Committee of Academic Board.

Once fully approved, the responses and actions from that AQA round will be provided via UQ Reportal
reports so they are available for the following year’s process.

Annual AQA dashboards released
Metrics determined by VC/Provost/DVCA in consideration of TEQSA Risk
Assessment Framework

v

Faculty considers response request
ADA in consultation with Executive Dean and HOS use dashboards to
consider thresholds and identify Faculty and School owned programs and

Approved . ;
responses courses for which a response will be requested.
and actions ADA flags programs and courses in AQARS.
fed back into
UQ Reportal;
data Programs
included into Program convenor for Faculty-led School%(i)r:rc?grsT&L (in
AQA reports programs or School Director T&L consultation with relevant staff)
(restricted for School-led programs prepares prepares and submits response
access) and submits response and actions and actions via AQARS

via AQARS

Program and course responses and actions approved by ADA or referred
back for further comment

memo), submitted to Executive Dean for approval submitted to Provost,
DVCA and T&L

Committee annually

Faculty report prepared by ADA (includes AQARS data and course viability h Faculty reports

Responses and actions finalised

Further details about the process, roles and responsibilities are available in PPL 3.30.04b Annual
Programs, Plans and Courses Quality Assurance — Procedure.

2.2 Annual review and response deadlines

The timeline for annual review and response for each reporting cycle is provided on the AQA webpage:
https://itali.ug.edu.au/advancing-teaching/evaluation-teaching/academic-quality-assurance-aqa
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2.3 Quality indicators

Program and course offerings are to be monitored annually using indicators selected from across the
following quality domains:

Domain Program indicators Course indicators

Performance - Averaged GPAs of students enrolled in a - Average pass rate for an offering
program for courses done in that program, (course/semester/session)
per year

— Average progress rate of students enrolled
in a program for courses done in that
program, per year

Retention Retention after the first year of study, per % withdrawn prior to census for an
(Attrition in cohort commencement year: offering (course/semester/session)
course report) — % domestic cohort retained at UQ and in
program
— % international cohort retained at UQ and in
program
Graduate = % in full-time employment (GOS), -
outcomes aggregated 3-year average
= % in further study (GOS), aggregated 3-year
average
Satisfaction - % respondents satisfied with the quality of Average SECaT scores for each of
overall educational experience (SES), the course quality questions 1-8 for an
aggregated 2-year average offering (course/semester/session)

- % respondents satisfied with the quality of
teaching (SES), aggregated 2-year average

Demand - Number of commencements per year for — Number of enrolments for an
programs except 1-year honours programs; offering (course/semester/session)
number of enrolments per year for 1-year - % Change in enrolments from
honours programs previous year for an offering

- % Change in commencements (enrolments (course/semester/session)
for 1-year honours programs) from previous
year
Sustainability - Revenue-to-cost ratio of load taken in Revenue-to-cost ratio for a course in
program, per year semester

- % courses in course list with revenue-to-cost
ratio <100%, per year

2.4 Data release

AQA prioritisation dashboards are populated with data annually and released around March. Most of the
indicators are based on data for the previous enrolment year, except for costs and retention which are a year
behind. It is expected the analysis and prioritisation to be undertaken using the latest data available at the
start of the reporting cycle, taking into consideration the trend over time.

AQA detailed reports can be accessed via links from within the prioritisation dashboards and are designed to
provide more contextual data (e.g., specific course offerings, student profile etc) for a selected timeframe.
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System user guides
AQA Prioritisation Reports user guide

Prioritisation reports assist Associate Deans (Academic) and others in identifying programs and course
offerings which require a response based on specific focus areas or performance against quality thresholds.
A guide for using the prioritisation reports is outlined below.

1.

Access the prioritisation reports via
https://reportal.pbi.ug.edu.au/BOE/BI?startFolder=AdooY4Ri8oVJu.Ecjeq.910&isCat=true.

When the prompt appears, select your faculty to return only programs/course offerings that are
owned by your Faculty.

Note: if the Faculty is not selected in the prompt, data for all Faculties will be returned. You can then
filter data for your Faculty using a drop-down menu in the report.

Close the side panel(s) to maximise the useful screen space:

File Query Analyze Display

Hev © ¢ £ & == ¢ ¥ + B2 o3 N

Reading

Save the report into your Favourites folder to retain your settings. It is recommended that you create
a new folder and rename the report to include the year so that you can find it easily.

File
. A (_-) o~ T,-.i? [-T-1-]

K

Ly
K7
Ly

Save Document Save Document

Folders Options Categories Folders Options Categories.

C, Refresh Name (0)

Create Folder

fa

[1[1]
ol

[ C, Refresh Name ()

v _[&7] Personal Folders

Enter a new folder name:
> [ Public Folders
AQA

No data

Create’ Cancel

File Name:  AQA Prioritisation Report - Programs File Name:  AQA Prioritisation Report - Programs - SCI 2024|
—

=

Please read the Notes page in each report that contains an outline of the methodology and scope
used for calculating each indicator.

Select a quality domain tab: click on the relevant tab at the top of the report.
On the quality domain tab (see Figures 1-2 for reference):

a. Use drop-down to select the year. This will sort the trend table(s) and re-plot the distribution
chart(s).

Note: reports will default to the latest available year data for sorting and prioritisation,
however you can adjust this if required.
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b. If needed, use the program/course offering owner drop-down to limit displayed
programs/course offerings to selected faculty/school.

c. You can use other drop-downs and menus to segment programs/course offerings. For
example, you may want to look at values for undergraduate programs and postgraduate
coursework programs separately if these cohorts are likely to differ in relation to a particular
indicator. Similarly, you may want to review values for different course levels or disciplines
separately.

d. Examine the chart(s) that display the distribution of data for programs/course offerings for
the selected indicator and year.

e. Use data entry fields with purple buttons that filter charts and tables to remove
programs/course offerings with a sample size that is too small for the indicator value to be
meaningful, and/or too large for the charts to be helpful.

f.  Re-examine the chart(s) to identify “outliers” that would warrant a response. These are
programs/courses where the value for the selected indicator falls below/above specified
thresholds, or where the values appear ‘extreme’ (e.g., a very high average GPA might be
as concerning as a very low average GPA etc).

g. Data entry fields with grey buttons filter the tables only. Use these to help you to
narrow down the list of programs/course offerings that require attention based on indicator
value distributions.

h. Examine the trend table(s) that display indicator values for multiple years. The tables are
sorted by the indicator value in the selected year (column is highlighted grey), and the
direction of sorting is denoted by the triangle in the column header.

i. If desired, you can click on a program/course hame to open the relevant Detail Report to
explore the data more thoroughly.

j-  Continue working through the quality domain tabs which address the foci or areas of
concern in your Faculty or School, repeating steps a-h and clicking on Save button
periodically.

k. If you see some of the values in red, this means the program or course was previously
flagged for comment on the respective quality domain for a relevant year (all tabs except
Programs > Satisfaction). This information is restricted to Faculty Executive and selected
admin staff.

The training video can be accessed via https://youtu.be/8a7kquyS2r4v.

Please contact pbi-support@ug.edu.au, 07 336 x52595 if you have any issues or require help with UQ
Reportal.
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File j Query Analyze Display
U S e L & = |C YV, ¥ @ M @\ O m 3 Reading | ~
MNotes Performance Retention, dom Retention, int Grad outcomes Satisfaction Demand Sustainability
- . . . . ~
Academic Qual Ity Assurance for programs * 1. Single programs that changed program code are mapped to their latest known program code and are displayed as one program
2. Postgraduate coursework programs are mapped to their suite. Their data are combined.
Proram demand: commencements 3. Dual programs are grouped together and the data are shown against both components. So data shown against ‘B Ars, Dual
Programs’ includes data for all of the Bachelor of Arts dual degrees. The data shown against ‘B Science, Dual Programs’ includes data
4 P ! | for allof the Bachelor of Science dual degrees. Therefore data for the B Arts/Science program are included against °B Arts, Dual
Year for sort Program owner rogram level Programs’ and against ‘B Science, Dual Programs’.
PGCW ~ 4. Demand indicator for 1-year henours programs iz enrolments rather than commencements. This is because students moving from a
2023 v Allvalues Apply @ three-year bachelor's pass degree at UQ into the related 1-year honours have historically been recorded as continuing students.
UG . 5. The Commencements % change table does not display programs with 0% change on previous year where indicator values for both
a current and orevious vear are 0
Distribution of programs by No. of commencements in 2023 Distribution of programs by % change in commencements b/w 2022 and 2023
160 60 d, f
2 &
é &0 ;i\ 30
s B
2 2
; I — ) — N —
0 250 500 750 1000 1250 -100 -50 0 50 100 150 200 250
Mo. of commencing students % changein commencing students
\ S
Commencements, % change from 2022 [-100% - 250%] Commencements in 2023 [0-1455]
ot S Clok oo bt e oo
e o T g~ B~ B3 (e [~ ]
Program* 2018 2019 2020 2021 2022 20234  A2022 Program# 2018 2019 2020 2021 2022 20234 No.2023
B Human Senices (Honours) 2264 - - - - - - - PGCW COMMERCE Dual programs - 233% -43% 35% 4% -100% -
PGCW COMMERCE Dual programs 9 30 17 23 24 - -100% PGCW INT ECON & FINANCE Dual programs - 138%  -26% -T%  23% -100% -
PGCWDOCTORATE DENTAL MEDICIN Full suite - - - - - = - B Science(Honours ) Gatton 2354 - 5% 0% -33% -29% -70% 3
PGCWINT ECOM & FINANCE Dual programs 2 19 14 13 16 - -100% B Agricultural Science 2448 - -15%  47% 44% M%  -40% 24
B Environmental Science(Hons) 2459 - - i - 2 - 1 - B Regional&TownPlanning 2063 - 0% 6% -17% 8% -37% 29
E Equine Science (Hons) <@ Sl 2 = =! 2 :“ Teaching (Primary) 5556 - 42%  -12% 50% -38% -36% 18
B Journalism(Hens) 2041 1 2 2 2 - 1 - B PuoliticsPhilosophyEconiHons) 2522 - -23% -2% 18%  -24%  -35% 36
B Agricultural Science (Hons) 2450 - - - 1 - 2 - B Social Science Dual programs - 4% -4% 0% 4% -33% 34
£ smmunication (Honours) 2237 G 4 3 1 2 2 0% B Social Science(Hans) 2033 - 50% -33% 0% -25%  -33% 2
B Midwifery (Hon) 2266 1 1 3 2 - 72 - PGCW PEACE CONFLICT ST Dual programs - 25%  20% 83% -45% -33% 4
B Social Science(Hons) 2033 4 G 4 4 3 2 -33% PGCW CLINICAL PSYCHOLOGY Full suite - -22% -T% 8%  21% -29% 12
B Veterinary Technology(Hons) 2422 1 1 2 3 1 2 100% PGCW WRITING, EDITING & PUBLISHII Full suite - 30% 1% 15%  -34%  -28% a1
B Biotechnology(Hons) 2457 - - - 1 3 200% PGCW ORGANISATIONAL PSYCH Full suite - -6%  25% 5% 19% -28% 18
B International Studies (Hon} 247 3 1 G 5 4 3 -25% Wildlife Science 2388 - 9% -22% 23% -16%  -27% 43
B Science(Honours) Gatton 2354 20 21 21 14 10 3 -T0% PGCW ENTREP & INMNOY Full suite - 44%  -22%  -42% 100% @ -26% 31
PGCW QUANTUM TECHNOLOGY Full suite - 1 5 2 2 3 50% PGCW QCCUPATIONAL THERAPY Full suite - -8% M% -3% 0% -26% 32
PGCWPEACE COMFLICT ST Dual programs 4 5 " 3] 4 -33% B International Studies (Han) 2317 - -67% 500% -17% -20%  -25% 3
\El Information Technology (Hon) 2235 9 T 4 T 3 5 -17% PGCW CONSERVATION BIOL Full suite - 5% 0% T%  24% -25% 43 J v

Figure 1 Prioritisation report for programs, Demand tab
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@ Prompts & Hide navigation for export B Course owner faculty Course owner Subject Course level Primary course type
2 Prompts Mo All Values All Values All Values All Values All Values
Motes Performance Attrition Satisfaction Demand Demand (change) Sustainability

Academic Quality Assurance for courses * Only the offerings wilh at least 1 enrolment in selected and previous year are displayed

Course demand: enrolments, change to previous year

o Course level Course subject Primary course type*

Year for sort Course owner b Enrolment change 2022-2023 (-100% - 5500%] 2023 enrolments [1-1500] Search... ; ~| |Search... ig'éi -~ | Search... Ea -
2023 ~ All values ~ - - - -

a o )\ @z ¢ Lo [ o R~ | <~ SN
Course 2018 2019 2020 2021 2022 2023A  No. 2023 Distribution of course offerings by enrolment change in 2022-2023 d. f
PHTY4404 (S1,_F01) Professional Practice 4 - - - - - -99% 1 900 ’
MEDIT112 {52} Clinical Science 2 - 6% -4% 4% -T%  -99% 6
PHTY4402 (S1,_ F03) Professional Practice 2 - - - - - -08% 1
PHTY4403 (51, F05) Professional Practice 3 - - - - 123% -08% 1 750
EHEM2011 (S1) Cuality Use of Medicines A1 - 14%  -11% T% 6% -95% 8 =
EHREM2040 (51) Drug Discovery A1 - 1% -4% 0% 11% -95% 9 %

PHTY 4405 (52 _F02) Professional Practice 5 - - - - 53% -95% 3 % 600

PHRM1011 (1) Introductory Pharmacy 1 - 5% 6% 12% -86% -04% 2 ]

EDUCTE31 ifull year) P Biolo‘y: Curriculum Studies . - - B60% 75% 0% -93% 1 g

PHEM2041 {52} Drug Discovery A2 - 5% -5% -1%  16% -83% 12 2 450

PHTY4402 (51, F04) Frofessional Practice 2 - - - - - -93% 2 3

h JRS7201 (81) Specialist Mursing Care Models - -30% -57%  67%  10% -01% 1 §

PHRM2050 (52) Eiological Fate of Drugs A - 13% -8% -3% 9% -88% 18 % 300

ENTIMB003 (52) Terrestrial Arthropods - -20% 100% -20% 0% -B8% 1 5

EOODV617 (S2) Graduate Research Project [1l - 100% 300% -50% 100% -88% 1 g

EIOM2010 (52) Human Physiol & Pharmacal All - 0% -3% -2%  27% -B6% 25 150

MATHZ2011 (82) Analysis of PDEs - -25% -50% 233%  40% -B6% 2

QOHS57102 (51) Industry Placement OHS - - - - - -B6% 2

PLAN4130 (81) Planning Industry Placement - 500% -33% 50% 17% -86% 1 o '

MATHE006 (51) Special Topics | - 100% 0% 50% 100% -83% 2 0 1k 2k 3k 4k 5k
VETS6001 (51} Epidemielogical & R'sch Method - 20% -17%  40% -14%  -83% 1 Change in enrolments, %

EHEM2012 (82} Quality Use of Medicines A2 - 3% 2% -5 9% -83% 7 \. /
PSYC7820 (52) Psych Plemnt 2 - 0% 0% 29% 22% -82% Enrolment change 2022-2023 (max 5500%]

EIOX7200 (S3) Project Proposal - - - - - -B0% 1 10000 r chart

SIRTRSM SR RERTRREETS BucinestebutcilimSlidios S el B SR <

Figure 2 Prioritisation report for courses, Demand (change) tab
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3.2 Consolidating prioritised program/course lists for easy flagging
in Online Response System

Consolidating prioritised programs and courses into Excel worksheets facilitates flagging of all programs and
courses on all relevant quality domains in the Online Response System “in one go”. The following example
illustrates consolidation of programs but can be equally applied to courses.

1. Complete prioritisation of programs using the AQA Prioritisation Report — Programs.
2. Open the new empty Excel workbook.

3. Open the first tab of the AQA Prioritisation Report — Programs showing programs to be flagged in the
Online Response System.

4. Highlight the contents of the trend table and copy it into the clipboard (right-click — Copy or CTRL+C)

Average GPA in 2020 [2-6.75]

enter value and click mirdmax button fo apply

- - BE

'Qd

Program 2015 2016 | 2018 JN2019 7020 4 BEnris™ 20|
| | | | | 1]
| | | | 1 =3 a
a | a 2]
El I EE & 4.18 ] [11]
| | 4.38 a
2456 4.94 4 25 | 4.9]
2506 466 485 EE
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5. Paste the contents of the trend table into the Excel workbook (right-click — Paste or CTRL+V).
Create an extra column to the right, call it “Indicator”. Enter the name of the tab in the AQA
Prioritisation Report — Programs that data came from.

A B C D E F G H I J
Program 2015 2016 2017 2018 2019 20204 Enris*'20 Indicator
PGCW
CLINICAL
DENTISTR
2 |y Performance
PGCW
QUANTIT
ATIVE
BIOLOGY Performance
B
Nursing( 2243 [} 433 575 - ] 3.26 2
4 |Honours) Performance
PGEW
ALCOHOL

Full suite - - - - - 2 1

Full suite - - - - - 296 2

w

. Full suite 4.84 466 419 489 4.91 418 1

TOBACCO

L OTH Performance
B

Veterinar

' 2422 - - 6.63 571 6.63 4.38 2

Technolo

6 |gy[Hons) Performance
B

Informati

on 2453 434 44 448 449 452 483 431

v

Technolo
7 |gy Performance
B
Biotechn 2456 494 488 501 478 49 485 177
8 ology Performance
B Social

2508 42 453 466 457 474 4.85 113
Science Performance

o

6. Repeat with other tabs, bringing trend data for prioritised programs into the Excel workbook and
noting which quality domains the data came from. Enter the Code title for the second column.
Remove text formatting and hyperlinks.

A B C D E F G H I J
1 |Program Code 2015 2016 2017 2018 2019 2020 A Enrls* 20 Indicator
2 |PGCW CLINICAL DENTISTRY |Fu|l suite .I- - - - - 2 1 Performance
3 |PGCW QUANTITATIVE BIOLOGY Full suite - - - - - 2.96 2 Performance
4 B MNursing(Honours) 2243 6 4.33 5.75 - 6 3.25 2 Performance
5 PGCW ALCOHOL, TOBACCO, OTH  Full suite 4.84 4.66 4,19 4.69 4,91 4,18 11 Performance
6 B Veterinary Technology(Hons) 24232 - - 6.63 571 6.63 4,38 2 Performance
7 |B Information Technology 2453 4.34 4.4 4.48 4.49 4.52 4.83 431 Performance
& B Biotechnology 2456 4,94 4,88 5.01 4,78 4.9 4,85 177 Performance
9 |B Social Science 2506 4.2 4.53 4.66 4.57 4.74 4.85 113 Performance
10 B Social Science 2506 0.72 0.72 0.68 0.55 0.59 - 54 Retention
11 B Social Work (Honours) 2382 0.71 0.71 0.74 0.66 0.7 - 69 Retention
12 |B Information Technology 2453 0.77 0.75 0.73 0.77 0.73 - 26 Retention
13 |B EnvMan Honours 2376 0.7 0.71 0.73 0.64 0.74 - 73 Retention
14 B Arts 2000 0.75 0.72 0.7 0.71 0.74 - 895 Retention
15 B Education({Secondary) Dual programs 0.78 0.76 0.77 0.81 0.74 - 214 Retention
16 PGCW MOLECULAR BIOLOGY Full suite - - 0.29 14 Grad outcomes
17 B wildlife Science 2388 - 0.33 0.3 37 Grad outcomes
18 |B Science{Honours) Gatton 2354 - - 0.42 12 Grad outcomes
19 B International Studies 2316 0.42 0.51 0.44 43 Grad outcomes
20|BArts 2000 0.52 0.51 0.45 397 Grad outcomes
21 |PGCW MUSEUM STUDIES Full suite 0.46 0.47 0.456 28 Grad outcomes

7. Remove trend data, leaving only the Program, Code and Indicator columns.
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8. Select the cells containing data. On Insert tool tab select Pivot Table, click OK.

File Home Insert

i | B

Pivotlable Recommended Table

Page Layout  Formulas Data
[0 Shapes ~ 3 Sm
i tg' Icons @1 S¢
Pictures

£0 3D Models ~

(<}

B Social Science

B Social Science

B Social Work (Honours)

B Information Technology

B EnvMan Honours

B Arts

B Education(Secondary)
PGCW MOLECULAR BIOLOGY
B Wildlife Science

B Science(Honours) Gatton

=l

12
13
14
15
16
17
18
9
20
21

B International Studies
B Arts
PGCW MUSEUM STUDIES

PivotTables 2
Tables lllustrations
Al - S Program
A B C

1 |Program Code Indicator

2 |PGCW CLINICAL DENTISTRY Full suite Performance
3 |PGCW QUANTITATIVE BIOLOGY  Full suite Performance
4 |B Nursing(Honours) 2243 Performance
5 |PGCW ALCOHOL, TOBACCO, OTH  Full suite Performance
& |B Veterinary Technology(Hons) 2422 Performance
7 |B Information Technology 2453 Performance
8 |B Biotechnology 2456 Performance

Dual programs Retention

Full suite

Full suite

2506 Performance
2506 Retention
2382 Retention
2453 Retention
2376 Retention
2000 Retention

Grad outcomes
2388 Grad outcomes
2354 Grad outcomes
2316 Grad outcomes
2000 Grad outcomes
Grad outcomes

22

9. Drag and drop Program and Code fields into the Rows pane of the Pivot table. Drag and drop
Indicator field into the Columns and Values panes.

10. On Design tool tab select:

a. Subtotals: Do not show subtotals

b. Grand Totals: Off for rows and columns

C.

Report Layout: Show in tabular form

11. The 1s indicate on which quality domains the program-code combinations in the table need to be

flagged the Online Response System.
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File Home Insert Page Layout Formulas Review View Help Acrobat PivotTable Analyze  Design 12 Share =}
~| Row Headers ; -
= v
Subt:}tals T(uatr:ﬂdv L:;EL?I“V Rlil\:':E ~| Column Headers Banded Columns E ~
Layout PivotTable Style Options PivotTable Styles ~
A8 - f B EnvMan Honours v
A B D | E | - . . )
1 PivotTable Fields X
2| Choose fields to add to report: {9} o
3 |Count of Indicator
4 Program ~ Code - | Grad Performance Retention Search O
5 =BArns 2000 1
6 | =B Biotechnology 2456 1 Program
7 =BEd ion(S dary) Dual programs 1 Code
8 | B EnvMan Honours 2376 1 Indicator
9 =B Information Technology 2453 1 1 More Tables..
10 | =B International Studies 2316
11 =B Nursing(Honours) 2243 1
12 | =B Science(Honours) Gatton 2354
13 | =B Social Science 2506 1 1 Drag fields between areas below:
14 =B Social Work (Honours) 2382 1
15 | =B Veterinary Technology(Hons) 2422 1 Y Fitters Il Columns
16 | = B Wildlife 2388 Indicator -
17 | “PGCW ALCOHOL, TOBACCO, OTH Full suite 1
18 | = PGCW CLINICAL DENTISTRY Full suite 1
19 | =PGCW MOLECULAR BIOLOGY Full suite = Rows 30 Values
20  =PGCW MUSEUM STUDIES Full suite Program ~ | [ Count of Indicator v
21 | =PGCW QUANTITATIVE BIOLOGY Full suite 1 Code -
22 |
23 | -
Sheet2 | Sheet1 | @ R Defer Layout Update
Ready Cglpisplay setfgs B m - ] +  100%)
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AQA Detailed Reports user guide

Detailed reports allow staff to access a wide range of contextual information on programs and course
offerings. These reports have been designed to support the annual Academic Quality Assurance reviews but
may also be used for other quality improvement activities outside of the formal AQA process.

1.

Access the detailed reports via
https://reportal.pbi.ug.edu.au/BOE/BI?startFolder=AdooY4Ri8oVJu.Ecjeq.910&isCat=true.

To run the Detailed report, double-click the report name and:
a. For courses:

Type in the partial or full course code into the “Search or enter value(s) manually” field,
press Enter, click the desired course and press “Run”.

B Prompts o3

Search Q M1 Enter value(s) for Course Code » o

[ Enter value(s) for Course Code (1 @- + &

MATH1050

Course Code
MATH1021E
MATH1022E
MATH1030

MATHL031E
MATH103ZE
MATH1040

MATH1049

[/s] MATH1050

Reset All RunY  Cancel

b. For programs:

i. Using Select AQA program description' prompt:

Note: the prompt allows you to select an undergraduate program or a postgraduate
suite description. Selecting an undergraduate program brings data for that program
and all its duals, if applicable. Selecting a postgraduate suite brings all programs in
the selected suite.
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Partially enter the program or suite name into the “Search or enter value(s)
manually” field, press Enter, click the relevant description to select it as a response

to the prompt. Click “Run”.

Using 'OR select AQA program' prompt:

Search

2017

2023

Mandatory (2)

+/ Select AQA program description: 1)
PGCW COMMERCE
+ OR Select AQA program: (1)

[ select year for trend (start): ¢

[, select year for trend (end): 1,

Reset All

LR
M

Prompts

Q V1 Select AQA program description o v

® +

Acad Prog Modelled Aga Desc

m 0o &

B Commerce
B Commerce(Honours)

Grad Cert Int Commercial Law

PGCW COMMERCE l

PGCW INT COMMERCIAL LAW

PGCW RES COMMERCIAL

Run| Cancel

Notes: the ‘OR Select AQA program’ prompt is primarily used to automate transition
between the Prioritisation report for programs and Detailed report for programs. It is
recommended to use the ‘Select AQA program description’ prompt for convenience.
Postgraduate coursework programs are listed by suite, e.g., PGCW Commerce.

1. For undergraduate programs enter the latest program code followed by the
% sign into the “Search or enter value(s) manually” field. This will return the
program and all its duals (e.g., 2000%, 2355%, 2461%). Click on “Manual

entry” option. Click “Run”.

&

Search

+/ Select AQA program description: i1
OR Select AQA program:
(All values)

[ select year for trend (start):
2017

[ select year for trend (end): (1)

2023

Mandatory (2)  Reset All

Q

Prompts 3
v AL G

| z000% | ®!
Q 2000% (search)

+ 20009 (manual entry)

OR Select AQA program: ® v &
+ Q

2sh values

RuUnY Cancel

2. For postgraduate suites partially enter the name of the suite into the “Search
or enter value(s) manually” field, press Enter and click the name of the
relevant suite to select it as a response to the prompt. Click “Run”.
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@
Search
v Select AQA program description: (1
v/ OR Select AQA program: (1)
PGCW COMMERCE

[ select year for trend (start): (1
2017

[ select year for trend (end): (1)
2023

Reset All

Q

Prompts L—j
V1 OR Select AQA program v &
s

Acad Prog Modelled Aqa

PGCW COMMERCE ||

PGCW COMMERCE (in duals)
PGCW INT COMMERCIAL LAW
PGCW INT COMMERCIAL LAW (in duals)

PGCW RES COMMERCIAL

3. After the detailed report is run, explore data using the tabs at the top of the page. Each tab contains
charts and tables for a particular indicator or topic.

File Query . Analyze Display
6 2 L ft e C $ B> 3o A || @ | Reading | ~
s Prompts {3 Program suite Hide navigation for export
4 Prompts All Values No
l Notes  Generalinfo  QTAC s - direct INT issions - direct DOM  Enrols by demog ~ Enrolsby country ~ EFTSLbyschool — Progressrate  GPA  Coursestaken > ~
File Query Analyze Display
s e L x-=-=c K¢ B =0 2, |[ @[ Reading | ~

& Prompts

** 1 Prompts

& niﬂde navigation for export

Performance

Notes General info Enrolments Enrols and perform by pro...

Satisfaction

Attrition

Sustainability Course in course lists Assessment

17
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You can see the list of all report tabs, and navigate through the tabs, using the Navigation drop down

in the right top.

File Query
Bev 5 2 L & = C

Prompts
Ble o

Notes

Analyze

Program suite

Hide navigation for export
All Values No

General info QTAC Admissions - direct INT Admissions - direct DOM

B Economics

Detailed program report: notes
Purpose

also be useful for other curriculum raview and improvement activities.

It provides & range of student data and metrics for individual programs and program suftes.

suite.

can aiso view data for individual programs within the related programs grouping.

Report - Programs" to identify programs fof review using a range of metrics across six domains.
- demand

- academic performance

- retention

- graduate outcomes

- student satisfaction

- financial sustainability

The "AQA

Report - Programs" allows AD.

aresponse.

propose actions to address the issue (if applicable)

Instructions

Highlight "Select AQA program description’, partially enter the program nam ~ Go To
double-click the relevant description to select that suite. 1

= Al the posigraduate level, the report shows aggregated data for a program suite (ie., related graduate
certiicate, graduate diploma and master's program). You can aiso view data for individual programs within the

This report provides data that will allow for a deeper analysis of each metric to help the Program Convener
formulate an informad response. In this responsa thay will be asked to comment on the quality issues raised and

Enrols by demog

This report has been designad 1o support the Annuzl Academic Quallty Assurance (AQAJ procass. atnough it may

- At the undergraduate level, the report shows data for related programs. Data for a single degree will be shown
alongside data for all of the related dual degrees, As an example, data for the Bachelor of Arts/Business
Management can be accessed through bath the Bachelor of Arls report and the Bachelor of Business report You

During the annual AQA process each faculty's Associate Dean Academic (ADAs) will use “AQA Priofitisation

o identily programs with results that sit under a threshold
set by the Deputy Vice-Chancellor Academic. ADAs can also use the report to identify programs with outlier results
in'the contex! of tneir faculty. Wnen a program is flagged for review, the Program Convener will be asked to provide

When you open or refresh the report a prompt bax will pop up fo allow you fn select a araram/nraaram suita

1

of 1

2 || B || Reading

Enrolsby country ~ EFTSLbyschool  Progressrate  GPA  Courses taken

General info

QTAC

Admissions - direct INT
Admissions - direct DOM
Envols by demog
Envols by country
EFTSL by school
Progress rate

GPA

Courses taken
Retention, 1styr

Last known enrol status
Awards

Completions on time
Grad outcomes

Student satisf

refresh

5. Use on-page selectors (e.g., radio buttons, tick boxes, drop-down menus) and input controls to slice,
dice, and filter data, as required, for example:

a)

Average GPA: PGCW ECONOMICS
® Domestic ® Intemational
7
]
L ———

5 —

.

3

1

]

2017 2018 2019 2020
1290 GP

Dispiay for Slice by

© summary ) pamine

@rrogamsaes B Gencer

O Program soaes [ commcont

w17 2018 2019 2020

P ite:

roaram sulies No. No. No. No.

AVGPA emois AvGPA enols AvGPA emrols AvGPA enrols

PGCW ECONOMICS 523 141 53 52 214 538 27t

View data for programs as a summary or by domestic/international indicator:

Average GPA: PGCW ECONOMICS
® Domestic ® Intsmations
7
L]
-_— e
—
4
1
2017 2018 2018 2020
Average GPA table, view
Display for Slice by
O summary B bomint
) program suites ) gender
O Program codes CJ commicont
2017 2018 019 2020
Pr it Vi
rogram suites Domint o, o, o, o
AVGPA enrols  AVGPA enrols  AVGPA  omrols AV GPA  enrols
PGCW ECONOMIC S Domestic 55 43 557 36 538 54 522 so
International 507 &8 522 118 514 160 542 221
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b) View data for courses by year, year/semester, or year/semester/class:

File Query Analyze Display
Hev © L A e C ¥ A > G EeY i | 3, | [ Reading
@ Prompts #3  Hide navigation for export [ Selected time series Semester Gender Domesticiinternational

Notes General info Enrolments Performance Enrols and perform by pro... Satisfaction Attrition Sustainability Course in course lists Assessment

Display data by

ABTS1000 Indigenous Australian Issues

—
Course enrolments and demographic profile

Repoit shows the number of students enrolied in the course in Ihe specified period. Includes students that are not reporied 1o Ihe Federal Govenment such a incoming exchange and enhanced studies students. For full-year courses where a student is enrolled acioss
more than one semester they vl be only be counted once when the data are displayed by year, \When the data are displayed by semester or semestericlass, ihey vl be counted against each fime period

Low SES: Domesfic - Students are classified as coming from a |
are considerer a5 low S
permanent count

ocio-econamic background on the basis of the Stafistical Area Level 1 (SA1) for their permanent home address at the fime of their first enroiment af an Austraian higher educafion insfitufion. Students
£5 i they Iive in SA1s defined a8 the botiom 25% according to the ABS Socio-Economic (SEIFA} Index of Education and Occupation (based on ine population of 15-65 year oids). This classfication only 3ppiies to domesic sudents whase
s Australia.

Total Intemational Female ABTSI  Low SES:dom Enrolments

Year
No.  Ne. % Ne. % No- % Mo Sdom W Envolled at census @ Interational
2017 146 87 60w 102 T0% 7 o1 10 %
2018 Ell 52 57% T 78% 9 10% 9 25% 200
2018 104 55 53% T T4 10 10% 5 10%
2020 8 21 2% 65 76% 4 o18% B 0%
2021 59 8 14% 2 7% 9 15% 10 20%
2022 63 15 24% 51 81% 8 1% 4 8%
2023 55 24 45% 7 70% 8 15% 6 2%
2023
File Query | Analyze Display
© 1 o e | C o3| \g 2 || @ || Reading | ~
@ Prompis (3 Hide navigation for export g Selectedtimeseries  Semester  Gender Domestic/international
"+ 1 Prompts No Al Values All Values Al Values Al Values

Notes. General info

Enrolments.

Performance

Enrols and perform by pro...

Attrition Sustainability Course in course lists Assessment

ABTS1000 Indigenous Australian Issues

Dispiay data by:

Course enrolments and demographic profile

Report shows the number of students enrolled in the course in the specified period. Includes students that are not reporied 1o the Federal Goverment such 3 incoming exchange and enhanced studies students. For full-year courses where  student is enralled across.
more than one semester. they will be only be counted once when the data are displayed by year. When the data are displayed by semester or semester/ciass, they will be counted against each ime period

Low SES: Domestic - Students are classified as coming from 2 low socio-economic background on the basis of the Stafistical Area Level 1 (SAT) for their permanent home address at the fime of their first enrolment at an Australian higher education insitution. Students
are considerer as low SES if they live in S41s defined as the bottom 25% according to the ABS Socio-Economic (SEIFA) Index of Education and Occupation (based on the population of 15-65 year oids). This classification only applies to domestic students whose

permanent country is Australia

Total  Intemational Female ASTSI  Low SES:dom Enrolments
Toatsem o [ & [ & No. % No.__ % dom W Enrolled at census @ International
Sem 1, 2017 o5 61 B4% o7 T1% 10 % 4 12%
sem2, 2017 51 26 51% 35 89% 7 14% 6 24% 120
sem 1, 2018 51 2 6% 40 78% 3 6% 4 24%

Sem 2, 2018 40 20 50% 31 78% 6 15% 5 26%
sem 1, 2019 68 35 5% 52 76% 6 9% 2 6%
Sem 2, 2019 36 20 56% 25 69% 4 1% 3 19%
sem 1, 2020 51 19 37% 40 78% 7 4m 1 3%
Sem2, 2020 s 2 6% 25 7% 7 20% 5 15%
sem 1, 2021 29 3 1% 23 7o% 4 %9 3%
Sem2, 2021 30 5 17% 19 63% 5 1% 1 4%
sem 1, 2022 £ 9% 27 T 5 1% 2 6%
sem 2, 2022 8 12 4% 24 8o% 3 % 2 13%
Sem 1,2023 53 26 d5% 37 70% 3 18% 6 2%

17 A7z 18 18

191

192 201 202 214 202 221 2202

231
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View course data for all semesters or for a specific semester:

Display
R i e s | 2, |[ @ |[ Reading
B & Promet 3 Hide navigation for export Selected time series | Semester | Gender Domestic/internationfl
1 Prompis. i No All Values All Value All Values All Values
Notes  Generalinfo  Enrolments  Performance Enrols and perform bf & Course In course lists  Assessment
ABTS1000 Indigenous Australian Issues ] All i
e, se ) Year, sem. cia
Course enrolments and demographic profile 7l 1
Report shows the number of tudents enrolied in he course in he specifid perice. Incluges students tat are noff  [¥] 2 o enhance stuctes stutents. For tulyear courses where  student i enrolied across
more than cne semester. they wl be criy be counted oncs when the data are cisplayed by year Vihen the data janst cach tme period
7
Low SES: Domi Students are classified as coming from a low socio-economic background on the basis of t & it the fime of their first enrolment at an Australian higher education institution. Students
are considerer as low SES if they live in SA1s defined as the bottom 25% according to the ABS Socio-Economic In of 15-65 year olds). This classification only applies to domestic students whose
permanent souniry s Ausirasa
Total international  Female A&TSI
Yoar, som
il Aoz . HOEN ® Envolied at census @ Intemational
Sem 1, 2017 % 81 6% o7 % 10 1%
sam2, 2017 5 2 51% 35 69% 7%
sem 1, 2018 51 32 6% 0 78% 3 6%
sem2, 2018 w2 50w 31 TEm 5 5%
Sem 1, 2019 B 3B 5% 52 Te% 5 0%
Sem2, 2018 B 20 5% 25 6o% 4 1%
sem 1, 2020 51 19 3% 0 78% 7 um
sem 2, 2020 E Y B % 7 20
sem 1, 2021 » 3 1% 23 9% 4 un
Sem 2, 2021 5 % 19 8% 5 7%
Sem 1, 2022 35 3 0% a7 ™% 5 1%
Sem2, 2022 ® 12 4% 2 8o% 3 1%
sem 1, 2023 5 24 4% 37 70w 8 5%
—
File Query _Analyze Display
HBev & & L & = C g o 3 Reading

Semester

Gender
All Values

Domestic/internationd

Al Values

@ Prompts. 5 Hide navigation for export Selected time sefies
1 Prompts ' oho L uvaives
Notes General info Enrolments Performance Enrols and perform b

earc

ABTS1000 Indigenous Australian Issues
Course enrolments and demographic profile

Report shows the number of students enolled in the: course in the specified period_Includes students thal are ol
more han one semester, they will be only be counfed once when the dafa are displayed by year. When the data a|

Low SES: Domestic - Studenis are classified as coming from a low socio-economic background on fhe basis o hj
are considerer as low SES i they live in SA1s defined s ihe bottom 25% according fo fhe ABS Socio-Economic
permanent country is Austraka.

Semester 1
Total  International Female astst U

Year, sem No.  No. % No. % No. %
Sem 1, 2017 9% 61 4% 67 71% 10 1%
Sem 1, 2018 51 32 63% 40 8% 3 6%
Sem 1, 2019 68 35 51% 52 76% 6 9%
Sem 1, 2020 51 19 3% 40 78% 7 1%
Sem 1,2021 2 3 10% 2 79% 4 1an
Sem 1, 2022 35 3 o 7 % 5 1a%
Sem 1, 2023 53 24 4% T 0% 8 15%

Course in course lists  Assessment

Display data by

enhanced studies students. For full-year courses where a student is enrolled across.
ainst sach me period

|}t the time of their first enrolment at an Ausiraiian higher education institution. Students
of 15-85 year olds). This classification only applies to domesiic studenis whose

W Enrolied al census @ Intemational

The training video can be accessed via https://youtu.be/nP8NZZ16xoU.

Please contact pbi-support@ug.edu.au, 07 336 x52595 if you have any issues or require help with UQ

Reportal.
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34 AQA Online Response System user guide

The AQA Online Response System allows selected UQ staff to request, submit, review, and approve
comments and actions for a selected number of programs and courses identified under the annual Academic
Quality Assurance review process.

First use the prioritisation reports as outlined above to identify which programs and courses require feedback
under the annual AQA thresholds/focus areas.

3.4.1 Requesting response for program/course offering (usually ADA or delegate)

Once the list of programs and courses that require response has been defined, ADAs can flag these
programs and courses in the AQA Response System, and refer response requests to the relevant party.
Note: an ADA or an Executive Dean can nominate staff members to assist with flagging by emailing staff full
name and email address to planning@ugq.edu.au.

The training video can be accessed via https://youtu.be/7jHIrxbtUmA.

1. Access the online response system via https://pbi.ug.edu.au/clientservices/AQAResponseSystem/

2. Select Program Response or Course Response part of the system using the black menu bar, as
required:

<& Q& © & nttpsy//pbiug.eduau/clientservices/AQAResponseSyster, - ped n o ¢

,_‘ THE UNIVERSITY :
ﬁ! OF QuEensLAND | AQA Online Response System
UsTRALIA

Home Key Statistics Reportal Login About Us Contact Us

AQA Online Response System Review Year - 2021

Course Response

science v T T Al v AL v AL v T A4 T
Flag  Science 1506 AssocDegree Applied Science u}
Flag = Science 1508 Queensland Certificate in Agriculture [

Flag Science 2005 B Applied Science (Hons) u}

3. Use filters in column headers to find a specific program/course offering you wish to request the
response for or browse the full list of programs/courses owned by your Faculty, flagging
programs/courses as you go.

AQA Online Response System Review Year - 2021

Course Response

FACULTY Program Program Title REVIEW RESPONSE APPROVE REFERRED TO PROPOSED BY APPROVED BY

Science v A T All v AL v | AL v A4 T A
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4. Click ‘Flag’ to the left of the program/course.

AQA Online Response System Review Year - 2021

FACULTY Program Program Tigie
Seience v T T
] jplience 1506 AssocDegres Appled Sciemnde
¥ fpence 1508 Cueensiand Certificate in Agrculune
SLMnce 2005 B Appled Science (Mons)

5. Inthe response details panel select one or more quality domains from the Referral Domains list.
Select a ‘Referred to’ staff member who is required to provide a response (usually the Program
Convenor or School Director of Teaching and Learning). You can also provide a referral reason or
further comments in the “Referral Comments’ field, which will be visible to the staff member being
asked to respond.

Flag Program for Response

Review Flag:

Faculty: | science

Program Name: | AssocDegree Applied Science
Program: = 1506
a )
Referral Domains: v
Referred to: | Select a Staff v

Referral Comments:

Flag Course for Response

Review Flag:

Faculty: | Science
School: | BIOLSC
Course:
Referral Domains: v
Referred to: | Ward Selina - ugsward v

Referral Comments:

6. Press ‘Save Changes’ button.
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Notes:

1. The system sends notifications every Monday to staff who are required to respond to the
AQA requests for comment. Every staff member who has any requests with a status
“Pending” receives an email with a link to the Response System and an invitation to
respond. Refer to the Section 3.5 for more information on Response System report that
facilitates sending notification emails manually.

2. Unflagging a program or course will remove the response request, when next saved,
unless the response has already been submitted in the system.
3.4.2 Responding to request for response

The training video can be accessed via https://youtu.be/imtzeZO8adw.

1. If you receive an email advising you have been asked to respond via the AQA response system,
click on the Response System link in the email, or on
https://pbi.uqg.edu.au/clientservices/AQAResponseSystem/ link in this guide.

Note that all staff can access the prioritisation and detailed reports to view the data for a specific
program/suite or course via the links and instructions provided earlier in this document.

2. Login to see the list of programs/courses that have been referred to you for response.

3. To enter aresponse, click Edit in the left column of the summary table.

AQA Online Response System Review Year - 2021

FACULTY Program Program Title REVIEW RESPONSE APPROVE REFERRED TO PROPOSED BY APPROVED BY

Science - hd T All v AL v AL v A T A

Suer\:e 1506 AssotDegree Applied Stience Pending Vaynberg Alexandra - ugavaynb  Vaynberg Alexandra - ugavaynb

4. Enter a brief contextual response, and outline any proposed action to address concerns, in the
relevant panel fields available for data input. To save your response without submitting it, click
‘Save Changes’ button.

Note: if providing a response for programs in duals, use the detailed program report to
analyse performance of individual dual programs that contributed to unsatisfactory
performance of the dual group on the metric, and liaise with owners of other components to
provide commentary.

It may be appropriate to liaise with other areas contributing to the program/suite, or with the
course co-ordinator for further information before responding.
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5. Once you are ready to submit the response, tick the ‘Submit Response’ box and click ‘Save
Changes’ button. This completes the response.

Flag Program for Response

Review Flag:
Faculty:  science
Program Name: = AssocDegree Applied Science
Program: 1508
Referral Domains:

Referred to:

Please refer to the Detailed Program Report for details on program performance. Happy to

have a meeting to discuss potential ways forward, please let me know the time that suits,
Referral Commentis: Regards, ADA

\
Program Convenor Response
Response:
Actions:
\ Submit Response: [ )

Approve Program Response
Approver Comment:

Response Status:

Save Changes l Cancel

3.4.3 Reviewing and approving response

The training video can be accessed via https://youtu.be/Fp590jf9KmQ.

1. Access the online response system via https://pbi.ug.edu.au/clientservices/AQAResponseSystem/.
Filter the programs/courses using Response column to those with responses submitted, for
convenience.

AQA Online Response System Review Year - 2021

EDIT USERS || ADA M

Course Response

FACULTY Program Program Tle REVIEW RESPONSE APPROVE REFERRED TO PROPOSED BY APPROVED BY
Science v T T Al v || submitted v AL v A T A

Edit  Stience 1506 AssotDegree Applied Stience Submitted Vaynberg Alexandra - ugavaynb  Vaynberg Alexandra - ugavaynb

View  Science 2007 B Agribusiness Submitted Approved Gill Jennifer - arjrober Gill Jennifer - arjrober Gill Jennifer - arjrober

View  Science 2063 B Regional & Town Planning Submitted Gill Jennifer - arjrober Gill Jennifer - arjrober

2. Click ‘Edit’ to the left of the program/course summary table to open the approval panel. This will
display the initial reason for referral, together with the received response.

3. Review the response. Either approve the response or refer it back with comments. Click ‘Save
Changes’ button to apply changes.

Note: Once response is approved, it is not editable.
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Flag Program for Response

Review Flag:
Faculty: | science
Program Name: = AssocDegree Applied Science
Program: 1506

Referral Domains: v

Referred to: v

Please refer to the Detailed Program Report for details on program performance, Happy to

have a meeting to discuss potential ways forward, please let me know the time that suits,
Referral Comments: | Regards, ADA

Program Convenor Response

The program has been intreduced as a feeder for prospective students who do not satisfy
requirements for the B Science entry, Since introduction, the entry requirements forthe B

RESPONSE. | Science have changed, so the 1506 is no longer required. Propose to discontinue, no
students currently enrolled so no teach-out plan needed.
Propose to discontinue, no students currently enrolled se no teach-out plan needed.
Actions:

Submit Response:

Approve Program Response

Approver Comment:

Response Status: @

Save Changes || Cancel m
Approved

View | Science Update 007 B Agribusiness
Required
E—
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3.5 AQA Online Responses report user guide

The AQA Online Responses report allows selected UQ staff to view requests, submissions, and approvals of
comments and actions for programs and courses submitted through AQA Online Response System. The
access to data is approved by a relevant Faculty’s Associate Dean (Academic).

The report facilitates tracking of work associated with the annual AQA process, and sending manual
notifications to staff members required to respond. Note that every Monday the Online Response System
sends automatic emails to everyone who are yet to respond to requests for comment referred to
them (“Pending” response status).

The report data source gets refreshed from the Online Response System every 10 minutes. If working with
the report for a prolonged period of time, press Ctrl+R to bring the latest available data from the data source.

1. Access the Online Responses report via
https://reportal.pbi.ug.edu.au/BOE/BI?startFolder=AdooY4Ri8oVJu.Ecjeq.910&isCat=true.

2. Torun the report, click the report name. The report automatically brings all data currently in the
Online Response System.

3. Full details tab provides the table containing all flagged programs and courses. Use the input
controls on the left side to filter the data to your Faculty (for programs and courses) or owning School
(for courses only), and to display only responses that are pending, or submitted but yet to be
approved.

4. Emails of staff w pend regs tab provides a list of email addresses of staff with outstanding requests
to comment on a course or program, as well as a proposed text of the notification email.

a. Using left-side input control panel, filter data to your faculty.

o4

Export the tab into Excel.

c. Open the exported file. Copy and paste “Referred To Email Address” column into the To, Cc
or Bcec field of your Outlook message.

d. Copy and paste the proposed text into the body of the email or compose your own.

5. Details by respondent tab

a. Using left-side input control panel, filter data to your faculty and to the desired response
status, if necessary (by default, the report filters to “Pending” requests).

b. Export the tab into Excel.

c. Click on Email Address to create a new Outlook message for the recipient. Manually add
other email addresses for the recipient, if known.

d. Copy and paste proposed text into the body of the email message or compose your own.
Copy and paste tables referred to the recipient.
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Planning and Business Intelligence
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